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1. Condition:
1.1  This policy and procedure apply to govern the Ahaleena Loyalty Program — jointly provided by

Saudi German Health (SGH), Datanum, and Megamind — including the earning and use of
Ahaleena’s rewards.

2. Statement of Purpose:

2.1

Earning and use of Ahaleena’s rewards.

3. Definitions:

4. Policy:
4.1

3.1 Account: Points that Ahaleena members can earn through a Microsite page,
mobile application or website.

3.2 Earnings: Points awarded to Ahaleena members for purchases at any
participating branch.

3.3 Enrollment Date: Date on which customers become members of the Ahaleena
program following the completion of the first qualifying transaction.

3.4 Members: Persons who have Ahaleena accounts.

3.5 Participating Branch: Branches of Saudi German Hospital that offer Ahaleena to
their customers.

3.6 Points: Earned by Ahaleena members for every purchase they make, forming

the program's currency.

3.7 Privacy Policy: The policy that governs the collection and use of customers’
data.

3.8 Qualifying Transaction: Fully paid purchase at any participating branch.

3.9 Points Redemption: Use of points by Ahaleena members to pay for goods or
services at any participating branch.

3.10 Start Date: Start date of Ahaleena at a participating branch

This policy and procedure apply to govern the Ahaleena Loyalty Program — jointly provided by
Saudi German Health (SGH), Datanum, and Megamind — including the earning and use of
Ahaleena’s rewards.

5. Terms & Conditions:

5.1 Customers can join Ahaleena as members once they conduct the first qualifying
transaction at any participating branch.

5.2 Ahaleena members will receive an SMS that includes information on points and
tiers following the completion of a qualifying transaction.
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5.3 Ahaleena members progress to higher tiers by accumulating points within a set
period, detailed in the table below.
5.4 The program's current structure is:

Tiers BLUE SILVER GOLD PLATINIUM
Points needed | O 20,000 points | 50,000 points | 250,000 points
to reach this within 2 years | within 2 years | within 3 years
tier

5.5 Members of Ahaleena earn points for all qualifying transactions.
5.6 Members of Ahaleena can redeem points at any time after completing identity
verification.
5.7 Ahaleena reserves the right to change the definition of a "qualifying
transaction" at any time.
5.8 Members of Ahaleena cannot exchange points for cash.
5.9 Ahaleena may amend or terminate these terms and conditions at any time,
without liability for resulting loss or damage.
5.10 Ahaleena reserves the right to cancel memberships, remaining points, and
program benefits at any time.
5.11 Ahaleena shall not be liable for any loss or damage arising from program
termination, changes, or membership cancellation.
5.12 Members must promptly notify Ahaleena's team of any discrepancies in their
account statements or balances. Ahaleena will diligently investigate and resolve the
issue.
5.13 Ahaleena acts as the data controller for personal information collected through
the loyalty program.
5.14 If legally required, Ahaleena may disclose personal information to:

i Government authorities, as required by law.

ii  Third-party partners that assist with program operations.
5.15 Ahaleena and its partners use personal data to:

i Run the program efficiently, including managing points and rewards.

ii  Conduct market research and analyze statistics.

iii  Send relevant promotions, offers, services, and products to members.
5.16 Members can request to stop receiving messages from Ahaleena at any time.
5.17 SGH developed these terms and conditions in accordance with the laws of the
United Arab Emirates (UAE). Exclusive jurisdiction for these terms and conditions
resides with Emirati courts.
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6. Revision History:

Version
No Change made Changed by | Revision date Remarks
1 New Policy
7. Approvals:
PREPARED BY:
Designation Name Signature Date
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